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Food Allergies Policy Last updated: November 2022
We're striving to make every reasonable effort to accommodate guests with food allergies to a max-
imum extent to provide safe and pleasant dining experiences. For further information, please read
the following notes and previously consult with us. Also, please understand that we may decline to
accommodate the guests on the day of dining for their safety regardless of their requests for food
preferences.

* We obtain notes on food allergen from its manufacturers or suppliers to ensure food safety.

* Please be aware that there is a possibility that small amounts of allergens may be introduced in
the food during the preparation and cooking process because the food is prepared in the same
kitchen where other menu items are prepared. Also, cookware and washing equipment are shared
with those used for other menu items.

* Consequently, we cannot guarantee that allergens may not have been introduced inadvertently
during preparation. For the safety of our guests, we may decline to serve meals to those who are
experiencing severe symptoms due to food allergies.

* As for the availability of low-allergen meals, we would appreciate it if you could consult with us
at least 5days in advance because we cannot prepare them on the day of dining.

* Please understand that the final decision as to whether or not to place an order for meals shall be
at the discretion of the guest.

* When we have no other option than to refuse to provide meals, we'll accommodate guests to bring
their own meals upon prior discussion with us.
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